OT4eT 0 BBINOJIHEHHBIX PadoTax mo cOopy u 00001IeHUI0
MH(OPMALMHU 0 KAaYeCTBe YCJIOBH OKA3aHUS YCJIYI B MYHHIHMIIAJIbHOM
010/1KeTHOM 0011e00pa3oBaTeIbHOM yupexaeHuu «OCHOBHAs
o0meo0pa3oBaTeqbHas mkoJa c.Mopaoso KpacHoapmeiickoro paiiona
CaparoBckoii 001acTI.

OTt4er cocTaBieH Ha OCHOBE 00pabOTKM HMH(OpPMALMHU, MOTYYEHHOH B
Xo0Jle ompoca mnorpedurteneit yciayr opranusauud. Ompoc mnposeneH B 2020
rony. Llens onpoca — obGecnieueHre OOBEKTUBHOM OIIEHKM KAaueCTBA YCJIOBHM
okazanua ycayr MBOY «OOIII c.MopnoBo KpacHoapmeiickoro paiioHa
CapartoBckoit 00J1acTH.

3aga4u UCCIENOBAHUS:

1. OueHuTh OTKPBHITOCTh U JOCTYIMHOCTh HH(POPMaLIUKA 00 OpraHu3aluy;

2. OueHuth KOMGOPTHOCTH YCJIOBHUW, B KOTOPBIX OCYIIECTBISETCS

NEATEIbHOCTD;

3. BoisButh YAOBJIETBOPEHHOCTh Ka4ueCTBOM NEATEIbHOCTU
OpraHu3aluy;

4. BpiiBUTh  JOJIIO  MOdyYaTeneu YCHYT, YAOBIIETBOPEHHBIX

N00pOKENaTEeNbHOCThIO,  BEXJIMBOCTBIO U KOMIIETEHTHOCTHIO
PabOTHUKOB OpraHU3allUY;
5. JlaTh O1IEHKY TIOCTYIMHOCTH yCIIYT JJIsl MHBAJIUIOB.

Bcero B ompoce mpunsanu ydactue [/ uenoBek. COop wuHpopManuu
OCYIIECTBJISUICS IO MPUHIUITY THE3JJ0BOM CiiydaitHoi BbIOOpKHU. [lo cyiecTBy
BOIIPOCOB aHKETHI, pa3pab0TaHHBIX HA OCHOBE PEKOMEH AN U YTBEPIKICHHBIX
kpuTepueB 3(GGEKTUBHOCTH, PECIOHJICHTHI BBIPA3WIA TMPEACTABICHHOE HIXKE
MHEHHE.

Bce ompomieHHBpIe NpU  TMOCENIEHWW OpraHM3auu  oOpalaimch K
nH(opMaIu, pa3MenieHHOW Ha MH(POPMAIMOHHBIX CTEHIAX B TOMEIICHUSIX
OpraHW3allii, W CYHATAIOT JaHHYI WH()OpPMAIMI0 OTKPHITOM, TOJHON U
JIOCTYITHOM.

O¢unuanbHBIM CaNTOM OpraHU3aIMM TOJIB3YIOTCS BCE PECIIOHACHTHI,
9TOOBI TOJMYYUTh HMHPOPMALUIO O €€ NEATCIBHOCTH (omuémom o pabome
opeanuzayuu 3a 200, pabomou ¢ NpeosoNCeHUAMU nompebumeneu yciye,
onepamueHOCmvlo  cauma, Hamuyuem HydxcHou ungopmayuu). Bce oHu
YIOBIIETBOPEHBI KAYECTBOM U MOJTHOTOM TaHHOW WHGOPMAITUH.

DKCHepTHHIN aHAIU3 O(UIIMAIBHOTO CaiiTa OpraHU3aIluu M CTPAHUIIBI Ha
caiite  https://bus.gov.ru TOKazall OTCYTCTBHE HEKOTOPHIX TPEOyEeMBIX
nmapamMeTpoB, TaKWX Kak: paszznen odummanbHOro caiita «Yacto 3amaBaemblie
BOIIPOCED); DJICKTPOHHBIX CEPBHCOB (I IMOJAYM DJCKTPOHHOTO OOpaIleHHUS
(xanmoObl, TPEIJIOKEHHs), TOMyUYeHUS KOHCYJIbTAIIMM IO OKa3bIBAEMbBIM
ycIyraM M UHBIX); WH(GOpMAIKsS O TUIAHUPYEMBIX MEPONPUATHIX; WH(MOpMaLUs
O BBITIOJTHEHUH TOCYAapCTBEHHOTO 3a/1aHU.

IleHTpP PErHOHAABHBIX NMOAHTHYECKHX HCCA€AOBAaHHH
e-mail: ano.crpi@gmail.com




Bce ydacTHMKM ompoca CUMTAOT YCJIOBHSI TPEOBIBaHHWS B JTaHHOU
OpTaHU3alMH (Mecma O/ CUOeHUs 8 3aie, ayOoumopuu, 2apoepood, 4ucmoma
noMewjeHull, COCMmosIHUue Cany3io8, peMOHM nomeujeruti) KoMPOPTHBIMHU.

BexnuBeiMu  #M  10OpOXKENaTeNbHBIMH  PAaOOTHUKOB — OpraHW3aIlNH,
00€ecreunBaONIMX TMEPBUYHBIA KOHTAaKT W HH(QOPMUpOBAHHE, a TaK Ke
HEMOCPEJICTBEHHOE OKa3aHUE YCIYT, CUMTAIOT BCE MOTPEOUTENH, MPUHSIBIINE
y4dacTue B OIpoce.

Bce pecnoHAeHTHl MOJNB30BAIUCH  AMCTAHIIMOHHBIMU  CIIOCOOAMHU
B3aMMOJICUCTBHS C OpraHu3anuei (TenedoH, JEKTPOHHAS T0UTa, JIEKTPOHHBIH
cepBuc (dopma Ui TMOJAYM  DJEKTPOHHOro  oOparieHus  (OKaioOsl,
MIPEJIOKEHUS ), TTOyYeHUE KOHCYJIBTALMU TI0 OKa3bIBAEMBIM yCIyTam), pas3ziel
«Yacto 3amaBaemble BOMPOCHI», aHKETa IJiA OMpoca TpaXJAaH Ha cailte u
mpoune). Bce OHM  OCTANMCh  YIOBJIETBOPEHBI  BEXKIMBOCTHIO U
100pOKENATENbHOCThIO pA0OTHUKOB JUCTAHIIMOHHBIX ()OPM B3aUMOJECHCTBUS.

B orpoce pecToHACHTaM npearaioch OTIPEIETUTHCS,
MMOPEKOMEH/IOBAJI OBl OHW JAaHHYI) OpraHU3AIMI0 CBOMM Om3kuM. Tak, Bce
MOTPEOUTETN B IIEJIOM TOTOBHI PEKOMEHJIOBATh JAHHYIO OPTaHU3AIMIO CBOMM
3HAKOMBIM.

Bce mnorpebutenu yIOBIETBOPEHBI OPraHU3ANMOHHBIMHU YCIOBUSMHU
npenocTaBieHuss yciayr (rpadukoM paboThl OpraHu3aluu  (OTACIbHBIX
CIEIUANCTOB); HaBUTaIMEH BHYTpH OpraHu3alu (Hanmuuue
nH(pOpPMAIIMOHHBIX TaOJWYEK, yKazaTelel, CUTHAJIbHBIX Ta0yi0, HHPOMATOB H
IpOYue).

Bce pecrnmoHIeHTHI B MEJIOM YAOBJICTBOPEHBI YCIOBUSIMH OKa3aHHS TEX
YCIIyT, 32 KOTOPBIMH OOPATHIIMCh B JAHHYIO OPTaHHU3AIHIO.

CocraBnenne o0pas3a KaXIOTO PECIOHACHTa B aHKETE B IIEJIOM IPHU
KOMIUIEKCHOW aHaJTUTHKE OTpOoca Jajio CIEAYIONINe CpaBHUTENbHbIC JaHHbIe. B
OTpOCe TMPHUHSUIA y4acThe Bo3pacTHhle kKareropuu: 21-40-metnume — 57,1% ot
BCEX MPHUHSBIINX ydacTue B uccienoBanuu, ot 41 go 60 net — 42,9%. 13 Bcex
pecriongienToB 100% KEHITUHEI.

B menom, ompoc moxasall, 4TO TOJB30BATENIN YCIYT YyIOBIECTBOPECHBI
OTKPBITOCTBI0O M JOCTYITHOCTHIO HWHGOpPMAIMU 00 YyUpexKICHUHU, a TaKKe
KOM(OPTHOCTBIO  yCIIOBUW  TipepocTaBiieHus  yciuyr.  [lome3oBatenu
VAOBIIETBOPEHBI  JTOOPOKEIATEIIBHOCTEIO M BEXKJIMBOCTHIO  PaOOTHUKOB
opraHu3aiuu, OOECIEeUUBAIONINX HETMOCPEJACTBEHHOE OKa3aHWe  YCHYT,
MEePBUYHBIA  KOHTAaKT W  HMHPOPMUpPOBAHME, a TakkKe pPaOOTHUKOB
JTUCTAHIIMOHHBIX (GopM B3aumojaecTBus. IloTpeOuTenn HMMEIT BBICOKHI
YPOBEHb  YJOBIICTBOPEHHOCTH YCJIOBHSIMH OKa3aHUS yCIyr B JaHHOM
yapeXKACHUHN. PECTIOHICHTHI, IMEIOITNE YCTAHOBJICHHYIO TPYIITy HHBAJIMIHOCTH
U JINIIA, SBJSIOMNAECS UX MPEACTaBUTEIIMHU, HE TPUHUMAJIM Y9acTHE B OMPOCE.
[ToaTOMY OLIEHUTH JOCTYMHOCTb OpraHW3aluu AJis JHOJEH C OrpaHMYE€HHBIMU
BO3MOXHOCTSIMH, C TOYKH 3pEHUs MOTpeOuTeneld, He MpeacTaBUIOCh
BO3MOKHBIM.
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